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INSTRUCTION  
 FOR OPERATION AND MAINTENANCE OF 

RAISED FLOOR WITH ACCESS MADE BY 
WAPPEX  

 
TYPES:   W28BS-S, W38BS, W38BS-S, W38BS-P, W38BA, W38BA-A, W38BA-P 
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Dear Sir or Madam, 
 

To ensure proper and long-lasting functionality of Wappex raised floors, please read and follow the 

guidelines below 

 

 

I. CLIMATE CONDITIONS 

 

It is necessary to ensure constant temperature conditions and humidity during installation as well as after it: 

 The temperature should be between +5 ° C to +25 ° C 

 The relative air humidity should be 40% to 60% 

Terms exceeding these tolerances may result shrinkage or swelling of the floor panels and thus lead to 

bulging. 

 

II. CLEANING AND MAINTENECE 

 

Cleaning the raised floor should be done regularly, be dependent on degree of soiling and the nature of the 
surface layer of the raised floor. 
 
Cleaning od raised floors applied with hard or flexible coverings (i.e. PVC, linoleum, laminate, rubber, cork, 
stone, tiles, parquet) should be done by: 

 sweeping or vacuuming dry 

 wet wipe with a slightly moistened cloth or a well wrung mop adding a small amount of commercially 
available cleaner 

Note: cleaning agents and preservatives selected according to each type of surface raised floor 
applications in accordance with the manufacturer's instructions , for example : 
- Floor coverings of applied PVC antistatic agents- it is prohibited to use agents which can form an 
insulating coating (wax , acrylic, resin ), they result in the loss of anti-static properties . It is 
proposed to apply to trade in areas such as cleanliness of the company : Dr. Schutz , Sele , Ole , 
Notrax , 
- Floor applied with stone: especially in areas not polished impregnation is recommended. 
Impregnation enhances the aesthetic qualities and the depth of color of the stone . It is proposed to 
use commercially available agents: " SARSIL " or " KERASTONE " from Federchemicals , 
- Floor applied with parquet, except mentioned cleaning do not require polishing products. 

 
Cleaning of raised floors with carpet should be done only by “dry methods”. 
 
Cleaning of ventilation grilles, floorboxes and cable grommets should be done only by hand and by using 
“dry methods” 
 
Attention! 
 
In case of failure of the water system or spilling any liquids on the surface of raised floor, they must be 
removed immediately, and floor should left to dry.  
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III. GUIDELINESS FOR USE 
 
OPENING AND CLOSING OF THE INSTALLATION 
 
 Should be done according to flowing rules:  
-  Lift only as many floor panels as is necessary 
- Use only specialized suction lifter (for floor panels without application or  applied with PVC, cork, parquet,   
stoneware) or lift with special claws (for carpet)  
- Do not remove floor panel using forbidden tools (screwdrivers, chisels, etc.) 
- After using suction lifter take if off the floor panel immediately, 
- Removed the floor panel cannot be placed on the side, 
- While opening and closing floor panel opening never put your fingers into the gap under the plate. 
 

 If the raised floor panels are removed to perform subsequent installation or access the underfloor 
surface, remember to:  
- Avoid creating islands of plates, 
- Take up max. three floor panels for one hatch - see Drawing No. 1, 
- Towards the open hatch floor should not be guided by any dynamic load. This rule does not apply to a 

variant of the supporting structure made of profile C40/40/2. In this case, even after removing all floor 
panels or a substantial part of them, a construction does not lose its mechanical properties.  

 

 
Drawing No. 1. The model proposal for opening a raised floor, 

having regard absence of the formation of islets. 
 

 Dismantled plate should be placed on one side and their direction should not be changed 

 Horizontal forces are permitted only as a minor component of the permissible load. The load data is 
related to the closed floor. Therefore, transport machinery cannot be done in direction of opened floor. 
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 REMOVING FLOOR PANELS: 
Place the lifting tool on the center of floor panel side at a distance of about 5 cm from the edge 
(Drawing No.2); Gently lift the floor panel in order to loosen it, then place the lofting tool on the center 
of floor panel and lift it vertically. (Drawing No.3) 
 
 

 
Drawing No. 2.      Drawing No. 3. 

 

 

 BEFORE REINSERTING FLOOR PANELS REMEMBER TO:  
- remove dirt from the head of the pedestal 
- check if gaskets and supporting profiles are properly placed 
- remember to keep the direction of the covering  

 
 

 INSERTING THE FLOOR PANEL 
Place the lifting tool on the one side of the floor panel, grab it form the bottom side, then place the floor 
panel on two supporting pedestals and gently move it to the adjacent panel and slowly lower it using 
the tool. (Drawing No. 2)  
If in the case of the velour covering the first fleece of adjacent panel  is stuck, by gentle lifting of this 
floor panel you can restore the correct original condition. 
Plates removed after installation must be place on their original place, without turning. 
In addition, make sure that placed panel is sited well, and then you can put the next one. 

 

 CAUTION 
       Failure to comply with the above recommendations and any interference with installed raised floor     
       system, consisting in a change, alteration, modification by unauthorized persons (not authorized by    
       manufacturer) results in an immediate loss of warranty. 
       No warranty inspections / servicing of raised floors are required during warranty period. 

 
 

 
 
 
 

If you have questions, please contact us at tel No.  63 275 10 07, 275 10 42, 275 10 77, 275 50 46 
e-mail: slupca@wappex.com.pl 

 
Thank you for purchasing our product! 


